‘Achieving Customer

First sends out a strong
message to our clients that
we are focused on
delivering services that
make a difference’

CustomerFirst UK
Limited

Who are you?
Naylor Wintersgill

What is your status?
Naylor Wintersgill achieved Customer First in March 2005

Why go for Customer First?

e Undertake an objective assessment of how the firm
was performing with our clients

e Improve the service delivery to our business clients

What were the benefits of assessment?

e Made staff more aware of the need to identify and
deal with the needs of customers

e |dentified existing systems and processes that needed
revitalising

e Improved efficiency

® |ncreased team work across the firm

What Improvements followed?

e By achieving Customer First, we can now confidently
inform our clients that we are ‘More than just
accountants’ and that through building long-term
relationships we are their ‘Solution Provider’

Contact

Name: Alan Wintersgill, Managing Partner
Tel: 01274 733184

E-mail: alanw@naylorwintersgill.co.uk

Website: www.naylorwintersgill.co.uk



Photo: The Naylor Wintersgill Team

More tha [ust accountants —
we are a solutipy Provider
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