CustomerFirst UK
Limited

“Customer First helped us to win
the £49m ‘Train to Gain’ contract”

Who are you?

Goldsmith Management Centre, part of North Hertfordshire
College

What’s your status?

Goldsmith Management Centre achieved Customer First in May
2004

Why go for Customer First?

e We wanted to look at our levels of service to our
customer and seek areas to improve, while giving staff
acknowledgement for their existing good practice

e |t was also important to differentiate Goldsmith
Management Centre in the business support market place

What were the benefits of assessment?

e The team worked well together during the self-assessment,
which supported us to identify our strengths and areas for
development. To achieve the Standard on the first assessment
really motivated the team and increased confidence

What improvements followed?

e Our customers already provided feedback to us on our
services but the Customer First assessment helped us to
formalise this process. This improvement to our services
has made a real difference

Why are you recommending Customer First?

e The benefits we have received have been considerable.
If other organisations were to benefit to a similar level
then their business would be boosted too

Contact
Name: Anne Williams

Head of Business Development
Phone: 01462 650250

Website: www.hhc.ac.uk/management
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