CustomerFirst UK
Limited

‘Customer
First’s got
bottom-line
benefit.’

Who are you?
Cornwall College Business

What’s your Customer First status?
Cornwall College Buisness achieved Customer First in July 2006

What do you do?

e Delivery of work-based & college-premises training
programmes

e Bespoke training programmes for businesses
e Apprenticeships
e CT and Food & Drink training

Why go for Customer First?
e Improve reputation for excellent customer service delivery

e Support the delivery of consistent services across 3 business
training departments

e Create business for the college

What were the benefits of the assessment?

e Provided the necessary focus for implementing
the College’s rebranding strategy — Cornwall College Business

e Supported the development of new systems for the merger of
business training departments Improved referral systems

What improvements followed?

e More responsive to business needs

e Demonstrates continuing improvement on an already
excellent service

e More focused on what customers want

e Can confidently monitor and plan for customer’s future needs

Contact
Name: Sue Alvey
Work-based Learning Quality Manager
Tel: 01209 611600
E-mail: sue.alvey@cornwall.ac.uk

Website: www.cornwall.ac.uk



John Latham, Principal & Sue Alvey, Work-based Learning and
QualityManager, Cornwall College
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